
This policy outlines the terms and conditions under which Made in the Shade Tent Rentals (“MITS,” “we,” “our,” or “us”) accepts payments made through third-party payment 
processing services at the request of the customer. Its purpose is to ensure accuracy, security, proper reconciliation, and compliance with our accounting procedures.

By using a third-party payment service to remit payment to MITS, the customer (“you” or “your”) agrees to the terms listed below.

At this time, MITS accepts customer-initiated payments through select third-party services from BILL.COM & RAMP, 
with the following available based on the job total and app accessibility:

Zelle
Venmo (Business)

Cash App
Apple Pay

PayPal (Goods & Services preferred)

We reserve the right to decline a payment from any platform that does not meet our security, veri�cation, or documentation requirements.
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For fastest processing, accuracy, and fraud protection, we strongly encourage customers to use:

Use of a third-party payment service is considered optional and entirely voluntary.
By choosing to pay Made in the Shade using any third-party payment platform, you acknowledge and agree to all terms in this policy. 

Made in the Shade reserves the right to update, amend, or discontinue acceptance of any payment method at any time.

MADESHADE.COM RESERVATIONS@MADESHADE.COM3930 SEAPORT BLVD. SUITE A
WEST SACRAMENTO, CA 95691 916.371.8500

When using a third-party payment processor, You are responsible for ensuring all payment information is correct, including recipient name, business pro�le, phone 
number, handle/tag, or linked email.

 
Made in the Shade is not liable for payments sent to the wrong person, pro�le, or account due to customer error.

If a payment is misdirected (e.g., sent to the wrong handle), you must resolve the issue directly with the third-party platform.
Your order will not be considered paid until Made in the Shade veri�es receipt of funds in our business account.

Certain third-party payment platforms charge transaction, service, or transfer fees. Unless otherwise stated in writing:
 

All processing fees are the responsibility of the customer. Your invoice balance must be paid in full, meaning you must add the 
applicable fees so the net amount received by Made in the Shade equals the invoiced amount.

Example:
If your invoice is $1,000 and the platform deducts 3%, you are responsible for paying $1,030 so MITS receives the full $1,000.

For your payment to be applied to your invoice:

You must notify us once payment has been sent. (You may be asked to email a screenshot or con�rmation number).

Made in the Shade will con�rm receipt and apply the payment to your invoice or contract record.
Payments are considered tentative until cleared, posted, and veri�ed in our system.

To protect against fraudulent, unauthorized, or disputed third-party transactions:

CONFIRMATION PAYMENTS paid via third-party processors remain non-refundable with conditions per our Terms & Conditions.
Charge-backs or payment disputes �led through third-party apps are strictly prohibited and will be treated as a breach of contract.

Any fees, penalties, or losses incurred due to a customer-initiated dispute will be billed back to the customer.

Although we take reasonable steps to protect �nancial transactions:
Made in the Shade does not control third-party payment apps and cannot guarantee their security.

Customers use these services at their own risk.

Made in the Shade will never request sensitive banking information through text or messaging apps.

Many third-party payment platforms automatically place holds on large transactions, new accounts, or payments �agged for review.

Made in the Shade is not responsible for delays caused by your payment provider.
Delivery dates, installations, or reservations may be delayed if funds are not fully cleared.

Your order is not con�rmed until payment is posted to our business account.

https://madeintheshade.na4.adobesign.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhAm7ajqqavMOBTkatLrKaM4-FekN8g3RkbvqGjJ7c3mm_mN7H4dSi8iK8xcN1Ao7R0*
https://madeintheshade.na4.adobesign.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhB301H-bo_4oXK5xFzmYJlo8-9YqmypWH_eVZn-WSTcGD32w3S1aWg6LAYfrBh89IM*
https://madeintheshade.na4.adobesign.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhBR8_rOO5hgmuo0H4e7w82E3I0yDm9ZzI0mKF5JauGr22J4-nBt1HWDKPE-VSFvnvc*
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